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To
AlltheDivisionalUnits

ECZIEAdelegationmeetsZonalManageron16.11.2019atPatna.

ThenewlyelectedofficebearersofECZIEAmetMrMahendraKumar,ZM andMrB.
Acharya,RM(P&IR)on16.11.2019atPatnaanddiscussedontheissuesraisedinthe
5th triennialGeneralConference ofECZIEA recently held atSambalpur.The
delegationalsoseizedthemomenttodiscussotherburningissuespickedupbyour
DivisionalUnitswhereZonalOfficeinterventionwasnecessitated.Weplaceherein
belowabriefaccountofourdiscussion:

1.ConversionofsomeresidualRPTsofundividedBhagalpurDivisionintoFullTimers-

TheRegularPartTime(RPT)sweepersoftheCorporationwereconvertedtoFull
TimeAttendant-cum-Sweepersintwobatches;firstinDecember2013andthenin
October2017.However,19 RPTs ofundivided BhagalpurDivision (14 from
BhagalpurDivisionand05from Begusaraidivision)arestillleftfrom beingconverted
intoFulltimers.TheseRPTswerepostedasparttimewatermeninthescaleofpay
ofpeonsbythethenDivisionalmanagementofBhagalpurDivision.Consequent
uponAuditor’sobservation,theywerebeingputundertheSweeperscaleofpays.
Fouroutofthe19RPTshadmovedtoCGITagainsttherelegatedscaleofpays
offeredbytheCorporationandgotanorderintheirfavour.However,theCorporation
preferredappealagainsttheCGITorderintheRanchiHighCourt.Asthematteris
subjudice,thecasesof19RPTsarenotyettakenupforconversiontoFullTime
Attendant-cum Sweepers.We understand that,the Corporation had filed an
InterlocutoryApplicationwiththeHighCourtinJuly2018.Tillnow,thematterhas
notcomeupforhearing.SomeoftheRPTsinthemeanwhilehaveretiredfrom the
servicesofthecorporationandforsomeothers,countdownhasalreadystarted.

WhenthematterwasplacedbeforeZM andrequestedtofileapetitionforearly
hearingwiththeHighCourt,heaccededtoourrequest.WealsorequestedRM
(Legal)tovigorouslypursuethematterwithourdealingadvocateatRanchiina
separatemeetingtowhichheexpressedintheaffirmative.

2.ProblemrelatedtopaymentofSalaryatSSSCell,Dhanbad-

ThesalarypaymentofemployeesworkinginSSSCell,Dhanbadwastakencareby
DhanbadBranch-Iforprettylongtime.Aftertheintroductionofsomechangesinthe
modulewherebypaymentprocesswasintegratedwithAccounts,SalaryandTDS
module,theDhanbadBranch-Iisnotinapositiontomakethepayments.The
problem persistsformonthstogetherandtheemployeesareyettogettheirdues
resultingintonaturalresentmentamongthem.
On the above context,ZM explored differentpossibilities with the delegation.
However,ZM assuredthathewouldgivemorethrustonthemattertoresolvethe
issueattheearliest.

3.ProblemsrelatingtoservicesofRakshaTPApertainingGroupMediclaim-

ItisfeltirrespectiveofDivisionsunderEastCentralZonethatanemployeegets



strandedinthehospitalforlongwhilegettingdischargedonaSundayorholidayin
thecashlesstreatmentduetodelayedresponsebyRakshaTPA.SoalsotheTPA
asksforFIRcopyinaccidentcaseswheretheemployeegetsinflictedwithinjuryat
his/herownandwithouttheinvolvementofathirdparty.TheRakshaTPAofficials
ofKolkataHeadOffice(Claimsaresettledthere)arenotonregularvisitstodifferent
DivisionalHeadquartersforseamlesschannelofcommunication.Whilevisiting
IEAPD officeatPatna-I,ourcomradesrightlypointedoutthattheSum Insured
mentionedintheRakshaTPA mastersofemployeesshowsonlytheBasicSum
Insuredoptedandnotthefullcoverageamountasaresultofwhichanemployeeis
harassedwhenundercashlesstreatmentandthebasicsum insuredgetsexhausted
inthecourseoftreatment.
ZM seriouslytooknoteoftheproblemsandassuredtodirectRakshaTPA for

immediatesolutions.WealsometRM (E&OS)separatelyandplacedtheissueswith
her.SheimmediatelydirectedRakshaTPAtotakeuptheissues.Meanwhile,the
mediclaim mastersofemployeesmaintainedbyRakshaTPAhavebeenupdated
withtherequireddata.

4.Re-modernisationofmodernizedbranches:

MostofthemodernisedBranchesunderdifferentDivisionshavealreadypassedthe
tenureof10yearsandurgentlyneedrenovationsandrepairs.Whenweplacedthe
matterbeforeZM,heinformedthatCOhadinprincipleagreedtothefactandon
allocationofbudgetbyCOforthepurposetheissuewouldbetakencareup.

5.Infrastructurefornewassistants:

Onepertinentissueraisedinthemeetingisthatabout1531newassistantswould
joinintheEastCentralZonejurisdictionaftertherecruitmentprocessendsandour
Officeslacktherequiredinfrastructuretoaccommodatetheseemployees.Toour
query,ZM informedthatalltheSrDivisionalManagershadbeenaskedtomake
necessaryarrangementforthem.WewouldrequestourDivisionalUnitstotalkto
theirrespectivemanagementsforensuringproperarrangements.

6.PostingofnewassistantsinDivisionalHeadquarters:

WhenweplacedbeforeZM thatthepostingofnew assistantswouldbemadein
placesotherthan DivisionalHead Quartersand requested ZM to allocatenew
assistantstoheadquartersBranchesastheseunitsdesperatelyneedsomenew
bloodtocatertotheneedsofhugecustomers,heinformedthehousethatCOhad
instructedtomakepostinginMufassilBranchesonly.

7.HGA/RCceilingofBranchoffices:

WeinformedZM thatceilinginpostingofHGA andRC numbering10and04
respectively,inBranchOfficesisstillinvoguewithoutgivingdueconsiderationto
theincreaseinnumberofpoliciesbeingservicedandurgeduponhim toconsider
increasetheceiling.ZM expressedthatthematterisunderthepurviewofCO.

8.SharingAccommodationatTalcher/AngulBranchesunderCuttackDO:

Weplaced theagonyrelated to scarcityofaccommodation ofouremployees
working in Talcherand Angulbranches as the areas are industrialbelts and
requestedZM tooptforsharingaccommodationinthelineofBarbilBranch.ZM
assuredtoconsiderthematter.

9.GuestHouseAccommodationatBhubaneswarHeadQuarters:

WeinformedZM that,theClassIIIandIVemployeesofthecorporationwerenot
beingprovidedwithGuestHousefacilitiesinthecityofBhubaneswar,theCapital
CityofOdishawithworldclassmedicalfacilitiescateringtotheneedsofEastern
Indiaandrequestedforanimmediateprovisionofthesame.ZM wasconvincedwith



ourproblem andassuredtolookintothematter.

We had individualdiscussion with RM (E&OS),RM(P&IR),RM (Legal)and Chief
Engineertoresolvesome issuesofourDivisionalUnitsnamelyrenovationofStaff
QuartersinJamshedpur,diggingofBoreWellinRairangpurBO,onecompassionate
appointment case of Patna-I,Pending Terminalbenefits,addition of MBA
qualificationofsomeemployeesandmadecertainbreakthroughinthesematters.
Developmentspertaining to individualdivisionswould becommunicated atthe
appropriatetime.Theorganizationwillmakesincereeffortstomakesurethatthe
issuesgetresolvedearly.

WithGreetings,
ComradelyYours

GeneralSecretary


